
 
 
 
 
 
 

 

 
 
 
 

TOTAL QUALITY POLICY Version 1.0 

Customer satisfaction is of highest value to us 17.05.18 

 

Continuous improvement of customer satisfaction depends on effective Total Quality 

management. Hence, we commit ourselves and our respective undertakings, by: 

1. Pursuing constant communication with our customers, in order to understand their 

needs and their trends. 

2. Putting effort into objectively measuring and evaluating, both, the degree of 

satisfaction of our customers and our deliverables, thus aiming to ever improve 

services and products rendered. 

3. Supporting, altogether, teamwork and cooperation among our people and by 

encouraging them to pursue a “lifelong, learning curve” and by pin-pointing and 

implementing special training sessions, suitable for a multitude of business relevant 

operational fields. 

4. Multiplying our inherent passion to have our services and products being 

acknowledged and recognizable, through the distinctive culture of each member of 

our teams, when our people: 

• pay attention to details  

• are cordial to our customers, since all our customers, are, important to us 

• demonstrate empathy  

• “smile” unaffectedly, because they truly feel it and thus, they relay good vibes to 

our customers 

5. Devoting ourselves, collectively, in order to warrant quality and value of service, while 

keeping the margins of profitability, which gives us the privilege for corporate 

sustainability. 

6. Being compliant to laws, ethics and to a code of conduct, while we focus on a crystal-

clear social stance and responsibility. 

7. Caring for the safety, the security and the well-being of our people. 

8. Protecting the environment. 

9. Continuously working on incremental improvements of our business practices, by 

observing, conceiving, implementing, reviewing and controlling a framework of good 

practices and procedures, which, in turn, are grounded on values, principles, policies 

and standards. 



 
 
 
 
 
 

 

 
 
 
 

Not long ago, the founder of our company, had expressed the following thought: "the stay of 

every customer, should be a holistic experience, which, in turn, can be achieved by offering 

qualitative accommodation, pitching superb activities, presenting impeccable facilities, offering 

refined food and promoting the genuine Greek hospitality". This inspirational and insightful 

statement drives our mindset and enhances our deeds constantly. 

 

Our Commitment is communicated to our entire workforce, as well as to our customers, to all 

our partners and is broadcasted to the general public.  

 
 
 
Date  17.05.18   Signature    

Stavros Mitsis 

Managing Director 

 


